INLAND EMPIRE HEALTH PLAN'S PROVIDER INFO FAX

Heartheat .

TO: IPA Administrators
P4P Participating Practitioners

FROM: IEHP — Provider Relations
DATE: September 21, 2007
SUBJECT: PAY FOR PERFORMANCE (P4P) WEB ENHANCEMENTS

IMPORTANT ANNOUNCEMENT

As Inland Empire Health Plan (IEHP) targets to be paperless, we are excited to
announce additional web-based enhancements that will eliminate the need for

paper submission of P4P documents:

Pregnancy Notification/Outcome Report (PNO) and the

Yellow Card Bonus may now be submitted online!

Take advantage of these new P4P enhancements. It's fast, easy and will help us

expedite the processing of your claims quickly. Please START USING IT TODAY!

Remember, access to IEHP’s Provider website requires your Provider ID and a
password. If you haven’'t done so, please call your Provider Services
Representative at (909) 890-2054 and they will be happy to assist you. Thank you.
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