INLAND EMPIRE HEALTH PLAN'S PROVIDER INFO FAX

Heartheat ©"

TO: IPA Administrators
PAP Participating Practitioners

FROM: IEHP — Provider Relations

DATE: December 3, 2007

SUBJECT: P4P ONLINE SUBMISSION - ADDITIONAL TRAINING
DATE

IMPORTANT NOTIFICATION

Due to the overwhelming response, the P4P Online submission Training scheduled for December 12, 2007
is NOW full! To accommodate everyone, a second training has been added and is scheduled to take place
on Friday, December 21, 2007 from 11:00 AM to 1:30 PM in our San Bernardino office located at 303
East Vanderbilt Way.

This seminar will provide your office with information concerning the IEHP P4P program and answer
questions you may have relating to the mandatory online submission program requirements effective
January 1, 2008.

Training topics include:

v" Overview of P4P Online Submission
v" Recent Updates and Changes

v Submission Requirements

v" Hands-on Review of Online Process

SIGN UP NOW! Space is limited. Attendees should only include those individuals responsible for the
PM160 and other P4P component related submissions. Please RSVP your attendance to Heather Moon,
Provider Relations Administrative Assistant, at (909) 890-2169 no later than Monday, December 10,
2007. Lunch will be provided and ready by 11:00 AM.

If you have any questions or comments about the training, please feel free to contact your Provider
Services Representative at (909) 890-2054.
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PAY FOR PERFORMANCE (P4P) PROGRAM
RSVP Training Information
Friday, December 21, 2007
11:00 AM - 1:30 PM
IEHP Ballrooms 1 & 2

PLEASE PRINT CLEARLY:

First Name Last Name Position

Staff 1

Staff 2

Staff 3

OFFICE INFORMATION:

Physician Name:

Address:

Office Phone:

Fax Number:

Confirmation Contact;

Please fax your completed RSVP form to Heather Moon, Administrative Assistance at (909) 890-
5652 by Monday, December 10, 2007 or call Provider Relations at (909) 890-2054 with the
above information. IEHP will call to give your confirmation once received.
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