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INLAND EMPIRE HEALTH PLAN

January 19, 2011

Dear IEHP Provider,

We are pleased to present our next Provider Round-Table meeting. This meeting will
take place in conjunction with our Continuing Medical Education program, which for
February is “Assessment and Treatment of Low Back Pain”, scheduled for Wednesday,
February 9, 2011 at 6:30pm. The Round-Table session will start at 5:30pm, one hour
before the CME program. The following IEHP staff will be present: Dr. Bradley Gilbert,
Chief Executive Officer; Dr. William Henning, Chief Medical Officer; Dr. Glenn
Thomazin, Medical Director; Dr. Ken Smith, Medical Director; David Carrish, Director
of Contracts; Susie White, Director of Network Operations; Gary Melton, Director of
Health Services and myself.

This is the next in our series of Provider Round-Table meetings designed to create a
forum to discuss provider issues related to delivery of care to IEHP members. These
meetings will also serve as a forum for discussion of provider related health plan issues.
We would like to receive feedback from our providers regarding our policies and
procedures, Medi-Cal Managed Care and any other pertinent issues or concerns.

Assessment and Treatment of Low Back Pain
Inland Empire Health Plan, 303 E. VVanderbilt Way,
San Bernardino, 92408

Wednesday, February 9, 2011
Provider Round-Table - 5:30pm - Appetizers
CME - 6:30pm - Dinner

If you are planning to attend the Round-Table meeting, please RSVP by either calling
(909) 890-2067, fax this form to (909) 891-1577, or email Ramirez-Ca@iehp.org.

Sincerely,

Chris Chan, Pharm.D.

Director of Pharmaceutical Services
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