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To: PCPs and OBGYNs

From: [IEHP - Provider Services

Date:  January 25,2011

Subject: P4P Remittance Advice (RAs) Available Online Only

Effective March 1, 2011 Inland Empire Health Plan (IEHP) will no longer continue to mail out
P4P Remittance Advice (RAs). The only way to access this information will be the Provider
Website at www.iehp.org. This feature is only available to accounts with upgraded web security
and a financial level account.

To access your reports, please go to http://www.iehp.org and follow the steps below:
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If you need help upgrading your website security or have any questions regarding the P4P RAs,
IEHP’s Provider Relations Team is available to assist you at (909) 890-2054.
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