
©2009 Inland Empire Health Plan. All Rights Reserved. PS 00408-1109-1

P4P Overv iew
TO IEHP DOCTORS:
Welcome to the IEHP Pay for Performance Program (P4P). This program offers incentives to qualified IEHP 
Practitioners who provide preventative and chronic care health services to our Members. 

The P4P program and its components are structured according to IEHP’s HEDIS studies. In addition, all pro-
gram changes are aligned with HEDIS measures. Currently, IEHP Physicians are incentivized directly through 
P4P under seven program components: 

1. Immunization 4. Perinatal Services 7. Medicare DualChoice Annual Visit

2. Well Child Visits 5. Postpartum Services

3. Pap Tests 6. Diabetes

TO PARTICIPATE
PCPs and OB Specialists are automatically enrolled in P4P upon completion of IEHP’s credentialing process, 
designation of an effective date for participation in the IEHP network and initial provider in-services 
completion. Request for Taxpayer Identification Number and Certification (Form W-9) information verified 
during the credentialing process will be used for remittance of P4P payment. 

Since data submissions must be done electronically through the IEHP website, www.iehp.org, a DSL or Cable 
Internet connection is necessary to participate in P4P. If these services are not available in your area, you can 
use 56k dial-up connection. 

PROGRAM RULES
IEHP PCPs may participate in all components as applicable. OB Physicians may participate in the Pap Test, 
Perinatal Services, and Postpartum Services components. 

IEHP has the right to change or terminate this program or any of its components at any time without notice. 
Any incentives paid under the P4P program for services deemed inappropriately submitted will be recouped 
from future P4P incentives. All cases of suspected fraud or abuse will be investigated thoroughly and reported 
to the appropriate authorities. All IEHP decisions are final. 

Participating physicians agree to create and/or update Member Immunization Records at no charge. They are 
also encouraged to participate in the California Immunization Registry (CAIR) administered by the Local 
Health Departments (LHDs) in Riverside and San Bernardino counties. 

HAVE A QUESTION?
For more details on our P4P Program, call the Provider Relations Team at 
(909) 890-2054.
 


