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Keeps You and Your Patients Informed
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no mergency cases,

the right quality care starts inyour office

fo ensure our Members get he right care, we are advising them to see you for non-emergency

care instead of emergency 10O

We launched a widespread markeing campaign touting aernates 1o the emergency r00M,
Nuree Advice phone lines -and especially Primary Care PRYSICans:

‘ncluding Urgent Care Centers:
e compromising

gin emergency rooms that
Members

o dent study that showed our
"« the rate as other pecple:

and overcrowdin:
he heels of an indepe

1 for non-urgent care at twic

The move comes amid turmoil

patient care. It also comes on t
were using emergency 100"
In fact, Member usage has gone up 5% i cach of the past 3 years:
Reacting to the research We completed our own SuTVeys: We found Members were
“isiting the ER mostly for URI it media, pharyngits, ¢
health care isa process, W 'UTI and bronchitis) - all reatable in your office: Or Jou're not available:
Members navigate it Theoad heyre treatable atan Urgent Care Center:

gastroenteritis,

begins with you.

Jou can steer Members back int0YOL! office by providing:
Afier all, you see each Member M » . K
Jarly, Because you know theit ore same-day appointments
o istory,you keep small.  Timely medical advice by phone
from becoming serious O1es. onwhen to use an ER
ach Member should

m

problems + An explanation
To stay healthy, . Options during afier hours
turn to you fir
Bt where have some Mernbers be®
Emergency rooms. According (0%

study, more Merbers 1€ €08 th

o urgent reasons compared t other
people.This, unfortund Jy,is contributing
P painfullylong wits. Members 52Y

they ed over 10 hours 1o see an
ER docto er for abed. Tired of
aiting, others have gone home
untreated - and angey:

But you're not to blame. T

See Gilbert, Page2
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HEY MOMMIES!

tos OF Your New Baby Ab Wal-Mart!

Wellness Programe

For a Healthier and Happier Life

Get Free Pho
Page 4

Congratulations on Your P baby!
[EHP would like to give you2 gift certificate for Wal-Mart
Portrait Studio. You a1 bring in your new baby £ Wal-Mart
for a photo package...FREE! It includes one 10 X 13,10 5x7's,
and 18 wallet size photos.

ent Care
Centers

Near You

To geb your free gift certificate:
(Call IEHP Member Services (0 8€L2 New [EHP Mommy Poge 2
Check-up Form-

octor for your check-up 3 © 8 weeks after

Have your doctor £ill out the New Post—Parturr\
Bt Mommy Check-up Form- Doctor Visit

When Should | go?
Page 7

Go to your d
you had your baby:
=

Mail it to [EHP in the
posmgc-ﬁec envelope.

‘When we get your form, we
il mail you your Wal-Mart
Portrait Studio gift certificate.
T s valid at any Mixed Fruit
Ghortcake
ummy Summer Recipe

(Continued on Page 3)
Page 6

ou can view this newsletier DG, only
Tormat at htpiwwneichP: fre/MNewsindexhtm
Para un boleti para Miembros
de IEHP 1-800-

Member Newsletter

en Espanol, llame a Serviclos
$A0-TRHP (4347)/1-800-718-

s
TEbP (4347) TTY

[ECHP
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How to Relax on
Your Days Off

g hours at the office - ‘ind now it time for a well
o will you spend your days 2 from work!
s professionals dor't know how to T
i days off catching up on €T
g about what they re mis!

You've put in lon:
|EHP Formu\ary and deserved vacation. S
i Jax whe
Policy Changes e
ng back

How will it impact your office?

Studies show that man
.y spen

on vacation. The
¢ even worTyil

houschold chores. O

atthe office.

Page 4 Bt tme away from work should be iferent than your everyday

i - to give your mind and ‘body a chance to unwind and recharge.

Here are a few tips to help you relax while away

¢rom the office:

1. Dont el gty about taking 8 %

youll etun o work mere focused, pos

. Docomnect from werk. Avoid pecking work emails o taking el from

B vorkers with work related questions: i you must work ry to keep 110

30 minutes or less @ day-

Page B o0 many commitmente: Ty nOLKY fill your
g Sventime with other “projects” Vacations should be

Gpent doing what you enioY: ‘And not taking on
'« deadlines and obligations:

Ask Suele days off. Aftera restful vacation
Con a Member be charged e and productive

for missing 8N appointment?

Find out here-

3. Don't take on

mor
' Do something speci for yoursel Take
Cultural Corner e vl o catout at your fvorie
restaurant with your friends. Taking
What to do when your e of yoursef is the best way (©
. . O e sure you have a balanced
pain but wor'® work and home life
express it- So go enjoy your day
At dorit forget - mastering
Page 7 ‘e art of relaxation off
the job makes you more
successful on it

patient’s in

- A
Getting More Out 0f Life

Available in Allernate Formats Upon Request

5 Simple Tips to
Beat the Blues

're not alone. Everyone
\t's part of life.
ple things you

\nland Empire Health Plan

Feeling down? Don't worry - YOV
feels low sometimes, for many reasons-
But there's good news. There are many sim
can do to beat the blues. Take @ look:

#1 Get Active
Take a walk around the block and get some
sunshine ond fresh air. Or do something
indoors, like cleaning, or stretching.
helps reduce stress, improve

Being acfive
mental health, and can even help you

sleep better-

#2 Get in Touch
+ out of the house with

Plan to ge
friends, or have family over for
lunch. Spending fime with loved

ones helps take your mind off
your worries. para un bletin en Espench
Jame & Servicios para de WP
(600) 4HO-EHP (4347) Yoz
(600) TIB-EHP (4347) Siusa o0

...Continued on Page 2

How IE i
HP Drives Business to your Practi
ctice.

Nurse
Advice

*

iCk at Home?

ick

up the Phone.

Billboard Campaigns
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Save money. Get your child Jow-cost healtheare = from
"« network, and you wo!

Use covered services in your plan’
For medical, dental and vision €21%, you'll pay $4-817
‘maximum of §51 for all eligible children in @ family. C:
P 95 for Doctor Visits A
¢ 55 for Prescriptions
¥ 50 for Hospital Stays

(888) 3 55-25
\Erp s a pariied
“The Healthy Familes Pro0"
children of working fam!!

m> J chids o

Healthy Families \‘ Family Sizs

Will You Go Broke i
From A Broken Arm? “PRE

Hugs. Cood Food
and Healthcare.

ded healthcare? You car

‘Have you ad
Jike you do-

doctor who cares..
vision care, you
ble children in a family-

Jour kids need all three 10 groW U SFOE:
. Your kids get &

Healthy Families Progra!
‘o Ive  healthy life For medical> dental and
£ 351 for all el

i1d to a maximum o
¥ $5 for Doctor Visits APP‘Y TOda\/"
(888) 355-2549 ° (800) 720

5 for Prescriptions
e 50 for Hospital S12¥3
program is low-C0s
e o Toe monlypremium varies By family s
o eame category and plan choicE

premium per <
We'll help you apply in minutes:

- with the
‘And they get medicine

1l pay $4-$17 for a monthly
Call IEHP.

[P is  paricipating pan 10 1€ Healtny Famies Program- T
2 pealt, dental and vision COVErE® for chi

Espag
AL ”°n?$

4347 (TTY)
o ety Familes
e atoing
s

Over 20 Major
Radio Stations in
the Inland Empire

Pennysaver Flyers




