A Public Entity
INLAND EMPIRE HEALTH PLAN

To: Vision Providers

From : IEHP — Provider Relations

Date : December 2, 2008

Subject :  Miller Optical Services and New PCP Vision Report Online

IEHP has contracted with Miller Optical Services, Inc. to provide optical lab services for
Healthy Kids Members.

Miller Optical Services, Inc.
1525 W. 13" Street, Suite B
Upland, CA 91786

Ph: (909) 985-1045

Fax: (909) 981-3133

Kaban Optical, Inc. and Express Lens Lab also remain available as options for lab services.

Kaban Optical, Inc. Express Lens Lab

1729 E. Palm Canyon Drive, Suite 114 17150 Newhope Street, Suite 305
Palm Springs, CA 92264-1612 Fountain Valley, CA 92708-4251
Phone: (800) 464-5508 Phone: (714) 545-1024

Fax:  (760) 322-6407 Fax: (714) 556-2026

Please remember to use IEHP’s Lab Form, found at www.iehp.org, when submitting requisitions to any
of IEHP’s contracted optical labs.

What’s New Online?

Now available online----- the PCP Vision Report! Now you can complete the form online at
http://ww2.iehp.org/IEHP/Providers/Vision/Forms/, print and save the information to your computer.

Please remember to forward the PCP Vision Report to the Member’s PCP within 2 working days of
rendering TPA service or performing a Diabetic Retinal Exam.
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