Let’s Get Over COVID-19!
Visit iehp.org for COVID-19 updates and resources.
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The Power
of Prevention
If we’ve learned anything from COVID-19, it’s the
importance of preventive care. People with chronic health
issues, like heart and lung disease or diabetes, have
a higher risk for severe illness from COVID-19.
Preventive care is about working with your Doctor
to avoid chronic illness. Along with a healthy
lifestyle, regular checkups and screenings can
help your Doctor spot a problem early and
treat it before it gets worse. If a physical or
behavioral health issue is found during a checkup
or screening, the care you need is covered by
IEHP. You’re also covered for approved specialty
care and the vaccines and screenings you need
to stay healthy. For more about preventive
care with IEHP, keep reading this issue
of Access Ability.
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Manage Your Asthma This Fall
Asthma is a chronic or lifelong illness. That means you cannot outgrow
it. Even if you don’t have symptoms for a while, your illness hasn’t gone
away or been cured. If you have asthma, you may feel worse during the
fall. Allergies, weather changes and catching a cold or flu can trigger
symptoms. Asthma can have minor symptoms like wheezing and shortness
of breath. But it can also cause attacks or episodes of severe symptoms
that can make it very hard for you to breathe, such as:

1 Swelling in the windpipes
2 Tightening of the muscles around the windpipes
3 Production of phlegm
Asthma Triggers and Medicines

Asthma attacks are often caused by breathing in air with asthma triggers,
like dust, pollen, mold, smoke, or certain chemicals that can irritate or
inflame the tissues in the lungs. These episodes can be very scary,
but taking the proper medicines, in the way your Doctor prescribes
them, can really help you manage your asthma. There are two
types of medicine your Doctor may prescribe for asthma:
Long-term controller medicines: taken each day
Rescue medicines: used during attacks for quick relief
If you are unsure about what medicines to
take or when to take them, talk to
your Doctor right away.
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A Flu Shot in the Time
of COVID-19?
With coronavirus still spreading in our communities, a lot
of Members have been asking if they should get their free
yearly flu shot from their IEHP Doctor or network pharmacy.
The answer is yes. The Centers for Disease Control and
Prevention (CDC) recommends everyone 6 months old
and older get a flu shot each year with rare exceptions.
Get Your FREE Flu Shot
ALL adult IEHP Members can get a flu shot for
no cost at:
Be sure to call first!
Your Doctor’s office
Large pharmacy chains, like Walgreens and CVS
If you choose to get a flu shot somewhere other
than your Doctor’s office, please be sure to let
your Doctor know so it can be noted in your
health records.
To learn more, visit www.iehp.org to view our
Flu Shot: What You Should Know brochure.

Vote and Be Heard!
The next U.S. general election will be held on
November 3, 2020! If you plan to vote, you must be
registered by October 19, 2020. If you miss this deadline, change your
address, or want to change your party, you can ask for a provisional ballot
on Election Day at your local polling station. To check your voting status,
visit registertovote.ca.gov.
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Fun & FREE Online Asthma Resources
To help protect your health during COVID-19, IEHP’s
Community Resource Centers are offering virtual asthma
classes via Webex and Facebook. To join a class, simply
visit www.iehp.org, click on “For Community” and then
click on “Community Resource Center.” Locate the
“Class Calendar” tab, and open it up to get started.
IEHP also hosts the fun and friendly Health Talk Podcast
where we share asthma resources and strategies that
support your Doctor’s advice. To download a podcast
today, visit www.iehp.org, click on “For Members” and
then click on “Managing Your Illness.” Scroll to “Health
Talk Podcast” section at the bottom of the page.

Medi-Cal Benefits Covered by IEHP
The Provisional Postpartum Care Extension Program
The Provisional Postpartum Care Extension (PPCE) Program
provides extended coverage for Medi-Cal Members who have
a maternal mental health condition during pregnancy or the time
period after pregnancy.

NEW

IEHP covers maternal mental health care for women during pregnancy and
for up to two months after the end of pregnancy. The PPCE program extends
that coverage for up to 12 months after the diagnosis or from the end of the
pregnancy, whichever is later.
To qualify for the PPCE program, your Doctor must confirm your diagnosis of a
maternal mental health condition within 150 days after the end of pregnancy.
Ask your Doctor about these services if you think you need them. If your Doctor
thinks you should have the services from PPCE, your Doctor completes and
submits the forms for you.
If you have questions, call IEHP Member Services at 1-800-440-IEHP (4347)
(TTY 1-800-718-4347). IEHP is here Monday through Friday, from 8am
to 5pm. The call is toll free.
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Get the Care You Need
Without Leaving Home
Telehealth

To help limit the spread of coronavirus and ensure you
can get the care you need, some IEHP Doctors (including
Behavioral Health) now offer medical visits by phone or video.
What you need for a phone visit: House phone or mobile phone
What you need for a video visit: Computer, tablet or smartphone
with a camera, speaker, a microphone, and internet access
How to get care: Not all IEHP Doctors offer telehealth.
Call your Doctor’s office and ask if telehealth options
are offered and are right for your health care needs.

IEHP’s 24-Hour Nurse Advice Line

Get medical advice, anytime, 24/7, without leaving the house.
If our Nurses decide that you need to speak with a Doctor,
they can help you connect for a phone consult or video visit.
If you need to see a Doctor in person, our Nurses can point you
to an Urgent Care clinic near you.
1-888-244-4347 or 1-866-577-8355 for TTY users.
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Are You a Caregiver or
Do You Have a Caregiver?
Need Support?

Get the help you need to be at your best. IEHP offers help for caregivers of
Members who qualify. Some services for caregivers of seniors or persons
with disabilities may include:
Support from Nurses and Social Workers trained in caring for
the caregiver
Information about community resources for caregivers
Assistance finding caregiver services in your county
Help locating respite care services

Need More Help?

Find out if our Member qualifies for services through
IEHP’s Long-Term Services and Supports, including
Community-Based Adult Services. Call IEHP Member
Services at 1-800-440-IEHP (4347), Monday-Friday,
8am-5pm. TTY users should call 1-800-718-4347.

Ask the Doctor

6

Q

Should my child be tested for lead? I read
online that this test is no longer needed.

A

While most people do have a small amount of lead in their blood,
high levels of lead in the blood can cause problems for children,
such as learning disabilities, behavior problems, anemia and more.
A blood lead screening test is a safe procedure with minimal risks.
All children enrolled in IEHP should get this test at ages 12 months
and 24 months. Also, any child between 24 and 72 months with no
record of a blood lead screening test should have one. IEHP covers
screenings (including lead blood-level assessment) any time you
need them at no cost. Just call your child’s Doctor and set up a visit.

Our Commitment to Your
Health Needs
Earlier this year, IEHP led a study called a Population Needs Assessment (PNA).
The purpose of this PNA was to help us learn more about the health care needs
of IEHP Members like you, so we can better meet your needs in the future.

What We Did

We sent out a poll to get detailed feedback on what IEHP Members worried
about most when it came to their health and where they believed they needed the
most support. We also invited some IEHP Members to join us for live feedback
sessions so we could hear what concerned IEHP Members most about their health
care and what we could do to improve it.

Our Plan

With all we learned from your feedback, our team developed a plan to help you:
Understand how to manage your weight and where to go to get help.
Learn how to improve lifelong conditions, like asthma, diabetes
and high blood pressure.
Learn how to spot signs of mental health issues and how to get help.
Gain access to health tips, tools and resources that make sense to you.
Look for more details about our PNA
results from IEHP soon. In the meantime,
please know that we value your
feedback and are committed
to meeting your needs.

7

P.O. Box 1800
Rancho Cucamonga, CA 91729-1800

Questions?

Call IEHP Member Services
1-800-440-IEHP (4347)
1-800-718-IEHP (4347) for TTY users
8am–5pm | Monday–Friday

Visit us at www.iehp.org
Stay Connected.
Follow us!

IEHP complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call 1-800-440-4347 (TTY: 1-800-718-4347). IEHP cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-440-4347 (TTY: 1-800-718-4347). IEHP遵守適用的聯邦民權法律規定，不因種族、膚
色、民族血統、年齡、殘障或性別而歧視任何人。注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-440-4347 (TTY: 1-800-718-4347)。
©2020 Inland Empire Health Plan. All Rights Reserved. ILDS-20-1817480

DON’T LET
FRIENDS OR
FAMILY RISK
THEIR HEALTH.
Call IEHP and apply
for Medi-Cal today.

