October is Breast Cancer
Awareness Month
MAMMOGRAMS SAVE LIVES!
Call your Doctor and ask about a mammogram today!

Health
SPOTLIGHT
JAIME CAMIL JOINS
lEHP'S Well-care
Campaign
To help ensure IEHP DualChoice
Cal MediConnect Plan (Medicare
Medicaid Plan) Members are getting
the preventive care they need,
including COVID-19 and flu shots,
IEHP DualChoice has teamed
up with LA Care and awardwinning actor Jaime Camil.

In this special issue of
Health Spotlight, Jaime
Camil shares why
regular check-ups and
well-care visits are so
important to him, his
family, and the Latinx
community.
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GET BACK TO CARE:
A Special Message from Jaime Camil

The COVID-19 pandemic has turned our world upside
down. In trying to keep our families healthy, many of
us put off important Doctor visits for way too long –
especially those of us in the Latinx community.
I am honored to join IEHP DualChoice in this critical
effort to get back to the preventive care we need
and back to good health.
As a father, I understand how caring for
yourself is one of the best ways you can care
for your family.
That’s why I want to remind you to call your
Doctor right away to set up a well-care
visit. These annual check-ups offer important
health screenings and needed vaccines, like
the COVID-19 vaccine, your annual fu shot,
childhood immunizations, and more. Better yet,
schedule check-ups for everyone in the family.
— Jaime Camil

Did You Know?
The COVID-19 Vaccines Were Not “Rushed”
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While the COVID-19 vaccines were released very quickly compared to
other vaccines, not a single step was missed in the process. The “speed”
of their development and approval for emergency use were results of
an incredible collaboration of scientists, governments and corporations
to address a dangerous global pandemic. In fact, more than 100,000
people volunteered for clinical trials to test the safety and effcacy of the
COVID-19 vaccines.
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Knock Out COVID-19
COVID-19 and the FLU

COVID-19 Vaccines Save Lives
Safe, free, and effective COVID-19
vaccines are available to everyone in
California who is at least 12 years old,
regardless of immigration or health
care status.
For Members who want the vaccine,
IEHP DualChoice recommends My Turn
online at myturn.ca.gov.
This website from the California
Department of Public Health is an easy
way anyone who wants a COVID-19
vaccine can:
Set up frst- or second-shot visits
Set up family or group visits
Find walk-in clinics near you
Set up in-home vaccine visits
Arrange for transportation
No internet access? Call the California
COVID-19 Hotline at 1-833-422-4255.

Your Best Shot Against the Flu
As an IEHP DualChoice Member,
you know that getting your fu
shot each year is your best shot
against the fu. And with the
threat of COVID-19, it’s more
important than ever.
The Centers for Disease Control
and Prevention (CDC) says
everyone 6 months old and older
should get a fu shot each year.
The vaccine is safe and has few
side effects. Here’s how it works:
All adult IEHP DualChoice
Members can get a fu shot for
free at a Doctor’s offce or a
local chain pharmacy, such as
CVS or Walgreens.
Children can get their free fu
shot at their Doctor’s offce.

Did You Know?
You Can Get a Flu Shot and a COVID-19 Vaccine at the Same Time.
The CDC has now approved the use of routine vaccines for children, adolescents
and adults (including pregnant people) on the same day as COVID-19
vaccines (as well as within 14 days of each other). CDC offcials hope this
news will encourage people to get caught up on all needed vaccines.
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SPECIAL DELIVERY!
Get Your Prescriptions by Mail
Get your medicines safely without leaving
your home. With mail-order delivery
service from IEHP DualChoice, your new
prescriptions and reflls are mailed to you
at no cost using standard shipping.
To get started, join AllianceRX
Walgreens Prime Mail Service online at
www.alliancerxwp.com/home-delivery
or call 1-800-345-1985.
Ask your Doctor to send your prescriptions
to AllianceRX Walgreens Prime Mail
Service. Or ask your local pharmacy
to transfer your prescription directly to
AllianceRX Walgreens for future reflls.

TIP: Make fewer trips
to the pharmacy.
Ask your Doctor for
a 90-day supply.

Did You Know?
COVID-19 Vaccines Won’t Give
You COVID-19
None of the COVID-19 vaccines in the United
States contain the live virus that causes COVID-19.
This means that they cannot give you COVID-19.
The vaccines were designed to teach our immune
systems how to recognize and fght the virus that
causes COVID-19. Sometimes this process can
cause symptoms, such as fever and fatigue.
But this is normal and shows that our bodies
are building protection against the virus.
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QUIT SMOKING WITH
KICK IT CALIFORNIA!
Want to quit smoking, vaping or chewing tobacco? Kick it California –
formerly known as the California Smokers’ Helpline – is here to help! You can
get no-cost quitting help from experts at Kick it California by phone, text, online
chat, mobile apps, and more. Quit smoking for good with step-by-step help, like
making a quit plan, tips for dealing with triggers, and other support.
To get started, contact Kick it California and give promo code 84:

Call:

1-800-300-8086 (English)
or 1-800-600-8191 (Spanish)

Visit:
Text:

kickitca.org
“Quit Smoking” or
“Quit Vaping” to 66819
“Dejar de Fumar” or
“No Vapear” to 66819

For more free resources to help you quit,
visit www.iehp.org and search “Smoking.”

Did You Know?
Smoking and Vaping Can Increase Risks for COVID-19 Complications
During the COVID-19 pandemic, being smoke- and tobacco-free is as
essential to your health as washing your hands and covering your mouth.
Studies suggest that smokers and vapers could have increased risks of being
hospitalized or being placed on a ventilator if they get the COVID-19 virus.
This is because many smokers and vapers already have lung problems that
leave them more vulnerable to the fu, pneumonia and bronchitis. Smoking
can also cause chronic obstructive pulmonary disease (COPD) and other
health problems, like heart disease, that may contribute to serious illness
due to COVID-19.
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SUICIDE PREVENTION RESOURCES
According to the CDC, suicide was the tenth leading cause of death in
the United States in 2019. The impact of a suicide can be devastating to
families and friends and can have a ripple effect that extends the loss and
trauma to entire communities.
While social distancing and quarantine are necessary steps to help reduce
the spread of COVID-19, they can also cause people to feel isolated, lonely
and depressed. During stressful times like these, some people may even
have thoughts of suicide.
The good news is suicide is preventable and help is available. If you or a
loved one is in a crisis due to thoughts of suicide, please reach out for help:
•
•
•
•
•

Helpline: (951) 686-4347
Suicide Prevention: 1-877-727-4747 (English) | 1-877-628-9455 (Spanish)
Hopeline: 1-800-784-2433
National Suicide Prevention Hotline: 1-800-273-8255
Crisis Text Line: Text “HOME” to 741741

To learn more visit: up2riverside.org/support-suicide-prevention-awareness/

Did You Know?

COVID-19 Affects Mental Health Too.
This past year has been challenging for many people.
The prolonged stress of the pandemic has led to increases
in behavioral health issues, especially for seniors.
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If you think you may be depressed or want to seek treatment
for behavioral health, set up a visit with your Doctor right
away. If you don’t have a Doctor, you can fnd a behavioral
health Specialist in your area. You may also contact IEHP
DualChoice Member Services at 1-877-273-IEHP (4347),
8am-5pm, 7 days a week, including holidays. TTY users should
call 1-800-718-4347. Ask for the Behavioral Health Department.

IEHP SPEAKS YOUR LANGUAGE
IEHP DualChoice offers free language interpreters for approved medical visits.
This means we will send a trained interpreter to your Doctor’s offce for free,
so you and your family members will have someone there who speaks your
language. We offer this service for most languages, including American
Sign Language.
IEHP DualChoice Members, please do not
try to translate medical details the Doctor
provides to your family members. This can
be very dangerous to their health.
If you need a language interpreter, call
IEHP DualChoice Member Services at
least 5 days before your next Doctor visit.
To cancel your request, please call at least
2 days before your visit. The phone number
is on the back of your IEHP DualChoice
Member Card.

Hola.

Did You Know?
You Can Get Medical Advice 24 hours a day, 7 Days a Week
Imagine it’s late at night and you’re home alone. You’re feeling
sick, and you’re not sure what to do or where you need to go to
get care if you need it. Is it COVID-19? The fu? Is it something
else? What can you do? Your Doctor’s offce is closed!
Call the IEHP 24-Hour Nurse Advice Line. Our trained
Nurses can offer medical advice right over the phone.
They can also help guide you to the care you need,
whether it’s an urgent care center near you or another
call with a Doctor via video or phone chat.
Call 1-888-244-3447. TTY users should call
1-866-577-8355 or 7-1-1.
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P.O. Box 1800
Rancho Cucamonga, CA 91729-1800

#Vaccines

SaveLives
Jaime Camil
Actor

Questions?

Call IEHP DualChoice Member Services
1-877-273-IEHP (4347)
1-800-718-IEHP (4347) for TTY users
8am–8pm (PST) | 7 days a week,
including holidays

www.iehp.org
Stay Connected. Follow us!

IEHP complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national
origin, age, disability, or sex. ATTENTION: If you speak a
language other than English, language assistance services,
free of charge, are available to you. Call 1-877-273-4347
(TTY: 1-800-718-4347). IEHP cumple con las leyes federales
de derechos civiles aplicables y no discrimina por motivos
de raza, color, nacionalidad, edad, discapacidad o sexo.
ATENCIÓN: si habla español, tiene a su disposición
servicios gratuitos de asistencia lingüística. Llame al
1-877-273-4347 (TTY: 1-800-718-4347). IEHP遵守適用的
聯邦民權法律規定，不因種族、膚色、民族血統、年齡、殘
障或性別而歧視任何人。 注意：如果您使用繁體中文，
您可以免費獲得語言援助服務。請致電 1-800-440-4347
(TTY: 1-800-718-4347)。

IEHP DualChoice Cal MediConnect Plan (Medicare-Medicaid Plan) is a Health Plan that contracts with both Medicare
and Medi-Cal to provide benefts of both programs to enrollees.
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