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Reminder: Diabetic Blood Glucose Testing Supplies 

Dear IEHP Provider, 

As a reminder, IEHP has updated access to diabetic blood glucose testing supplies by adding 

OneTouch products to the pharmacy benefit for our Medicare and Medi-Cal members. The Pharmacy 

benefits for Medi-Cal members only will be effective through March 31, 2021 as they will be part of the 

Medi-Cal Rx transition beginning April 1, 2021. Any IEHP network pharmacy may bill IEHP for 

formulary diabetic blood glucose testing monitors and supplies if the prescriber sends a valid prescription 
following IEHP coverage criteria.  

 

To assist you and your patients, IEHP recommends the following: 

• If your patient is new to diabetic blood glucose monitoring: 

o Prescribe formulary OneTouch Verio or OneTouch Ultra meter, test strips, lancets, and 

control solution. 

o Provide a copy of the attached free meter voucher for your patient to obtain the meter for 

free from the pharmacy of their choice. 

• If your patient is continuing diabetic blood glucose monitoring: 

o Consider patient-specific factors and risks and discuss appropriate treatment options with 
your patients before switching from non-formulary products to formulary OneTouch 

diabetic testing supplies. 

o Provide a copy of the attached free meter voucher for your patient to obtain the meter for 

free from the pharmacy of their choice 

If you have any additional questions, please feel free to contact us at (909) 890-2049 between 8:00 AM -

5:00 PM Monday through Friday.  Thank you for your attention to this matter. 
 

Sincerely,  

IEHP Pharmaceutical Services 
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