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Medication Reconciliation Program

Dear IEHP Provider,

Medication Reconciliation is a benefit IEHP provides to our IEHP Dual Choice Members,
prior to post discharge from inpatient stay. This service allows for IEHP’ spharmacist team to
compare a member’ s new medication orders with all the medications they had been taking, prior
to the member s inpatient stay.

Why is Medication Reconciliation important?
» Reduces hospital re-admissions when completed within 72 hours.
» Prevents medication errors.
« Greatly improves the health outcomes of our IEHP Members.

How it works:

1. IEHP’s pharmacy team is informed of member’s hospital admission.

2. Pharmacy team faxes a request to the member’s assigned PCP for most current
Medication List recorded at the PCP’s office prior to inpatient stay.

3. Once we receive the Medication List, IEHP pharmacists will conduct a Medication
Reconciliation review.

4. Completed Medication Reconciliation and Pharmacist Clinical Interventions wil be
faxed to the Member s PCP.

IEHP requests the Medication Reconciliation be reviewed with Members, during the post-
discharge follow -up appointment, and documented with CPT code 1111F, verifying a
Medication Reconciliation Post Discharge has been completed.
« CPT code 1111Fmust be reported only once per hospital discharge within 30
days of discharge.

On behalf of IEHP Pharmaceutical Services, thank you for providing excellent care to our IEHP
members.

If you have any additional questions, please feel free to contact us at (866) 223-4347 between
8:00 AM -5:00 PM Monday through Friday or email MedRecPharmacyTeam@iehp. org
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