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GQ P4P Deadline:

Provider Enrollment in CAIR 2
In order to participate in the 2021 Global Quality Pay for
Performance (GQ P4P) program, IEHP now requires Providers
to be connected to the California Immunization Registry (CAIR2)
by July 1, 2021. Providers who are not connected to CAIR2 by the
deadline will no longer be eligible to receive incentive dollars
from the 2021 GQ P4P program.
CAIR2 is used as a supplementary data source by IEHP to calculate
incentive payments. For this reason, the Provider’s name and
individual national provider identifier (NPI) must be associated
with each administered vaccine dose submitted to CAIR2.
Depending on user role, not all users may be required to
participate in a mandatory CAIR2 training.
If you only need to view and print patient records, you only
need a Read-only user account, and no training is required.
If your site is sending information to CAIR2 electronically
from your EHR/EMR, you may only need a DX QA user
account, and no training is required.
Training is only required for Regular or Power
account users.
Please review the CAIR2 User Roles to make sure you
were given the type of user account you need.
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If you are unsure and need to verify that your
Practice/Provider has met the participation
requirement, check the CAIR2
participation status indicator on
the 2021 GQ P4P monthly
interim reports. For assistance,
please contact Provider Relations.

Provider Relations Team
(909) 890-2054
Monday-Friday, 8am
-5pm
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New 2021 Provider Quality
Resource Guide
Trying to maximize your practice revenues? The updated 2021 IEHP Provider Quality Resource
Guide is now available online on the IEHP Provider Portal. It contains practical approaches to
improve Provider performance in key quality measures. Improving the level of care provided in
your practice can lead to increased earnings stemming from various value-based payment programs.
The Provider Quality Resource Guide is a tool to support IEHP Provider and staff efforts to
provide high quality health care to IEHP Members. The goal of the guide is to give IEHP Providers
and their practices a single source containing the appropriate information and resources for
quality improvement for the key measures discussed. The key measures included within the
guide are grouped into overarching health
topic sections, each of which includes
high-level measure overviews along
with the following information:
Medical record documentation
guidelines,
Tips for measure improvement, and
IEHP resources for Providers
and Members.
Collaboration between IEHP and its
Providers is key to positively impact
the care our Members receive. Thank
you for joining IEHP in its continued
commitment to improve quality.

2

Provider Relations Team Contact Information

(909) 890-2054 Monday - Friday, 8am - 5pm

Partner with IEHP to Improve
Your HEDIS Scores
The Pharmacy department leverages a combination of Medication Therapy Management
(MTM) services and adherence campaigns in order to improve our Healthcare Effectiveness
Data and Information Set (HEDIS) quality metrics and overall care for our Members.
You can partner with us to help improve your patient’s adherence with the toolkit below:

IEHP Medication Adherence Toolkit for Providers
Mail Order
Services

Encourage your patients who are IEHP Members to join AllianceRx
Walgreens Prime Mail service (IEHP’s free mail order service).
Please visit https://www.alliancerxwp.com/home-delivery or call
1-800-345-1985 for more information.

90-Day
Supply

Prescribe 90-day supplies for IEHP Members’
maintenance medications. IEHP covers up to
a 90-day supply for most maintenance
medications. Please visit www.iehp.org for
more details on IEHP’s preferred drug list.

Medication
Intervention
Collaboration

IEHP’s Clinical Pharmacy
team designs interventions
for shared patients with specific
medication-related issues through
our MTM targeted medication
review (TMR) programs. Your
collaboration on addressing these
medication-related interventions will
help promote our goal of an integrated
care approach.

If you have any questions regarding our adherence campaigns
or MTM services, please call the IEHP MTM Pharmacy Team
at (909) 294-3708 between 8am-5pm, Monday through Friday.

Provider Relations Team Contact Information

(909) 890-2054 Monday - Friday, 8am - 5pm
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Time to ACT for Asthma and Allergies
IEHP would like to remind you that, in light of COVID-19, it is more
important than ever to manage your patients’ asthma and avoid
preventable trips to the emergency department.
As you know, asthma is a chronic disease that causes airways to
become inflamed, making it hard to breathe. There is no cure for
asthma. The best way for patients to manage asthma is to avoid
triggers, take medications to prevent symptoms, and prepare to
treat asthma episodes if they occur.
Encourage Members to make a pact to A.C.T. for asthma or allergy today:

A
C
T

have an Action plan for asthma or anaphylaxis.
Carry important medications and wear a medical ID to alert others of your condition.
establish Treatment plans, both for every day and emergencies.

Visit the Asthma and Allergy Foundation of America at https://www.aafa.org/awareness-events/
to learn more about National Asthma and Allergy Month events in May.

Completing Forms for Vital
Medi-Cal Services
The County In-Home Supportive Services (IHSS) program can provide
caregivers to seniors and Members with disabilities who need assistance
with activities of daily living. The program requires a form to be
completed by the Member's Primary Care Provider (PCP) certifying
if the Member needs the services.
Help us support Members to live independently at home for as long as
possible. Simply complete and sign the form and return it to the Member.
You can even ask the Member to drop off and pick up at another time.
With your help, we can prevent, divert, and delay placement in long-term
care facilities. And remember, health care Providers cannot charge for
completing the form for IHSS (See Policy MC_18L, “Providers
Charging Members”). IHSS is a a state-funded program.
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Provider Relations Team Contact Information

(909) 890-2054 Monday - Friday, 8am - 5pm

Providing a Safer Return to School
As school-aged children start returning to in-person school, it is a great time for Providers and
office teams to encourage parents to also resume in-person well-child visits to catch-up on any
missed vaccinations.
Due to the pandemic stay at home orders, families often opted to cancel or postpone nonurgent Doctors’ visits. As a result, many school-aged children missed recommended vaccines
and visits over the last year. While we don’t know if or when a COVID-19 vaccine will be
available for children, it is likely that other vaccines will not be recommended for simultaneous
administration. Beyond physical health, children’s social, emotional, and mental well-being may
have also been impacted by the pandemic. Resuming well-child visits also allows Providers and
parents an opportunity to connect and address any observed changes.
Encourage parents to schedule well-child visits to ensure their children are ready
to return to in-person learning by:
Communicating safety measures in place at the Doctor’s clinic to
keep patients safe.
Promoting a safer return to school through up-to-date
vaccinations. A return to in-person learning is even
safer when all children are fully vaccinated.
Encouraging discussions about their concerns
prior to transitioning to in-person learning.

Provider Relations Team Contact Information

(909) 890-2054 Monday - Friday, 8am - 5pm
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Cassondra Marie Rose has
been a Licensed Marriage
and Family therapist for 20
years. She is the president
and founder of Renewing Hope
Family Counseling Center, Inc.
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IEHP Scrub of
the Month

Cassondra
Marie Rose

Cassondra says she truly
enjoys what she does. “I love
seeing people thrive and live a healthy happy life.”

She was nominated for always going above and beyond to
make sure that clients receive the highest quality of care
and that her staff is always supported in all that they do.
Colleagues report that Cassondra is a dedicated clinician
and her positive outlook shows through no matter
the situation.
When she’s not working, Cassondra enjoys pontoon boating
and relaxing in Hawaii when she can. We are proud to
name Cassondra Marie Rose the IEHP Scrub of the Month.

Nominate a co-worker
Do you work with a winner—a hard worker who brightens
your office with kindness, inspiring your team to do its best?
Tell us why: Write your reason why you think this person
should be Scrub of the Month. Keep it under 500 words. If
your co-worker is selected, we’ll give you and your coworker a $50 Target gift card.
Send your name, office location and work phone number.
Fax, mail or email your entry:
Fax: (909) 296-3550. On the cover sheet, write
ScrubTalk - Scrub of the Month Nomination.
Mail: IEHP ScrubTalk - Scrub of the Month Nomination
P.O. Box 1800
Rancho Cucamonga, CA 91729-1800
Email: providerservices@iehp.org
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do we contact Utilization
Q. How
Management (UM) staff

and Physicians for authorization
requests, status and clinical
decisions and processes?
may contact the
A. Providers
IEHP Provider Relations

Team at (909) 890-2054. UM staff is
available from 8am to 5pm, Monday
through Friday.
Communications received after
normal business hours are returned
on the next business day and
communications received after
midnight Monday through Friday
are responded to on the same
business day.
The following methods are available
for after-hours communication:
• Telephone: (800) 440-4347
for UM referrals
• Email: ProviderServices@iehp.org
• Fax: (909) 890-5751

Ask Susie about IEHP
procedures or programs:
• Call (909) 890-2054.
• Fax to “Ask Susie” at (909) 296-3550.
• Email: providerservices@iehp.org

Provider Relations Team Contact Information

(909) 890-2054 Monday - Friday, 8am - 5pm

Trauma-Informed Care and ACEs:
How to Help IEHP Members
This past year has been traumatic for many. The prolonged stress of this
pandemic has caused much anxiety and behavioral health issues in adults and
children alike.
IEHP encourages Providers and their staff to acknowledge the impact that
trauma has had in a patient’s life and help create an opportunity for Members
to rebuild a sense of control, heal and not be retraumatized. This is called
Trauma-Informed Care (TIC).
Children who are returning to school may experience anxiety
and stress. Some children might be dealing with traumas that
happened to them over the past year, also known as Adverse
Childhood Experiences (ACEs). ACES can hurt a child’s mental,
emotional and physical health. Studies have shown that ACEs
can have long-term effects and can be linked to chronic
health problems, behavioral and mental health issues,
and substance abuse in adults. The earlier you can
identify the signs of ACEs, the earlier you can get help
for your patients.
ACEs Aware is an initiative led by the Office of the
California Surgeon General and Department of Health
Care Services to give Medi-Cal Providers training, clinical
protocols and payment for screening children and adults
for ACEs. Detecting ACEs early and connecting patients to
interventions, resources, and other support can improve the health
and well-being of individuals and families. For more information,
please visit acesaware.org or see the California Surgeon General’s
Call to Action at www.youtube.com/watch?v=95ovIJ3dsNk.

May is National Mental Health Awareness Month
Help IEHP raise awareness about behavioral health issues by fighting stigma, providing support,
education and advocacy. For more information about obtaining behavioral health referrals for
your patients, please visit the Provider Portal or call IEHP’s Provider Relations Team.

Provider Relations Team Contact Information

(909) 890-2054 Monday - Friday, 8am - 5pm
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Turning Disability
into Ability
As you know, Members living with a disability face
many challenges. IEHP would like to partner with
our Provider offices to help these patients improve
their quality of life by encouraging them to attend
our “Living Well in the Community” workshops.

During these workshops, Members will
learn how to:
• Set goals
• Build a support group
• Eat healthier
• Communicate better
• Handle setback
These are just of few of the topics covered to help
participants get back to better health. Classes continue
to be offered online for our Members’ safety. Caregivers
are also invited to attend. To see all upcoming classes
or to sign up, please direct your patients to visit
https://iehp.org/about/upcoming-events. They will need
to download the Webex app before joining the class.

Moving Your Office?
Please give the IEHP Provider Relations
Team (and your IPA) a 60-day notice.
Member notification is required by State
agencies. Your IEHP patients will
be notified, so they can
keep receiving their
medical care.

Questions? Ideas? Reach Your Provider Relations Team at (909) 890-2054 • Fax: (909) 296-3550

