
 

 

 

ePrescribing Tips 
 

Ask Your EHR Vendor … 

• If you are fully electronically 
enabled.  If a pharmacy 
believes you are able to receive  
electronic communications 
they will attempt to contact 
you in this manner and reduce 
calls to your practice. 

 
• To review the electronic 

communication function and 
schedule a refresher training in 
the eRx module to identify short 
cuts and reduce clicks. 

 
• About eRx Cancel, an emerging 

feature which allows for the 
electronic cancellation of 
prescriptions. 

It is the responsibility of 
the practice to ensure the 
formulary and pharmacy 

directory is updated. 

Inform Your Patients 

• Prescriptions that require a pre-
authorization (ex. Controlled 
substances) will usually incur 
additional wait time until 
approval has been received, 
please notify patients at the 
point of care.  

• Verify the name and location of 
the patient’s preferred 
pharmacy. Prescribing to the 
incorrect pharmacy can lead to 
reduced medication compliance. 

Stay Informed 
• Request update notifications from 

your EHR vendor to ensure the latest 
functionality. 

• Many EHR’s offer training 
opportunities via their website - take 
advantage of any training to improve 
your efficiency. 
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