
 

To:     IEHP D-SNP Primary Care Providers 

From: IEHP – Quality Programs   

Date:           March 17, 2023 

Subject: IEHP Direct Stars Incentive Program – 2023 Program Guide Release 

Inland Empire Health Plan (IEHP) is pleased to announce the release of the NEW IEHP Direct Stars Incentive 

Program! The IEHP Direct Stars Incentive Program has been designed to reward Primary Care Providers (PCPs) for 

high quality care provided to IEHP Direct DualChoice (D-SNP) Members.  

The IEHP Direct Stars Incentive Program guide (available at https://www.iehp.org/en/providers/p4p-prop56-

gemt) includes: 

 

➢ 2023 program requirements 

➢ Scoring methodology  

➢ Measure details 
 

Questions Answers 

When is the IEHP Direct Stars 

Incentive Program Effective? 

The program is effective for dates of service beginning January 1, 2023. 

What Providers are eligible to 

participate in the IEHP Direct 

Stars Incentive Program?  

PCPs, Federally Qualified Health Centers (FQHCs), Rural Health Clinics 

(RHCs) and Indian Health Facilitates (IHFs) that have an IEHP Direct D-SNP 

contract with IEHP.  

What services are included in 

the IEHP Direct Stars Incentive 

Program? 

✓ Advanced Care Planning 

✓ Annual Wellness Visit  

✓ Care for Older Adults – Functional Status Assessment 

✓ Care for Older Adults – Medication Review  

✓ Care for Older Adults – Pain Screening 

✓ Colorectal Cancer Screening 

✓ Controlling High Blood Pressure 

✓ Diabetes Eye Exam 

✓ Flu Vaccine  

✓ HbA1c Poor Control > 9 

✓ Post Discharge Follow-Up 

✓ Transition of Care - Medication Reconciliation Post Discharge 

✓ Breast Cancer Screening 

https://www.iehp.org/en/providers/p4p-prop56-gemt
https://www.iehp.org/en/providers/p4p-prop56-gemt


 

Please use the IEHP Direct Stars Incentive Program guide to maximize your efforts. Thank you for your continued 

partnership in providing quality healthcare to IEHP’s Members.  

Any questions related to this program can be sent to IEHP’s Provider Call Center at 909-890-2054 or to IEHP’s Quality 

Department at QualityPrograms@iehp.org.   
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