
 

 

 

 
 

To: Intermediate Care Facilities for the Developmentally Disabled (ICF/DD)       

From: IEHP – Provider Relations   

Date:           March 18, 2024 

Subject: DHCS ICF/DD Office Hours – March 22nd & April 25th  

 

DHCS will be hosting two (2) office hours sessions (advance registration required) as part of its educational 

webinar series on the California Advancing and Innovating Medi-Cal (CalAIM) ICF/DD Carve-In.  

The office hours provide a dedicated forum for DHCS and the Department of Developmental Services to engage 

with ICF/DD Homes, Regional Centers, and Medi-Cal managed care plan representatives to address questions 

related to ICF/DD Carve-In policy requirements and implementation of the transition to managed care that took 

effect on January 1, 2024. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Participants are encouraged to submit questions in advance when registering for the March 22, 2024 

session.  

 

For any questions about the Office Hours, please email LTCtransition@dhcs.ca.gov.  

 

Additional details about upcoming webinars are available on the CalAIM ICF/DD LTC Carve-In transition 

webpage or by going to DHCS.CA.Gov > Search “ICF/DD Office Hours” > scroll down for all information and 

registration link.  
 

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or 

email ProviderServices@iehp.org 

As a reminder, all IEHP communications can be found at: www.providerservices.iehp.org > Provider Central > 

News and Updates > Notices 

 

*IEHP will send a follow-up communication once DHCS has released the April registration link.  

 Meeting Option 1 Meeting Option 2 

Date March 22nd April 25th 

Time 2:00 p.m. 10:30 a.m. 

Link Registration Register here  

                                      

*Registration forthcoming 
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